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11th August 2016

Dear Tracey
Further to my visit to your premises on 9th August 2016, I enclose your health and safety
inspection report.
I have detailed specific issues that were observed during the
inspection, together with the recommended corrective actions that in my opinion are
necessary to ensure the company complies with current health and safety legislation.
If you should wish to discuss the content of the report please contact me at the office or
alternatively on my mobile phone 07534 282786.
Finally, I would like to thank both your staff and yourself for the help and co-operation
extended to me during my visit and I wish you well in the future.
Yours sincerely,

Stephen Hall
MIIRSM RSP
Health and Safety Consultant.

Health and Safety Inspection Report

Place of Inspection:
Name of Consultant:

Harp Wood
Stephen Hall

Date of Inspection:

9th August 2016

For the Attention of:

Tracey Edwards

Recommendations
Priority Definitions
• High Priority

Contravention of statutory requirements that could lead to fatal or serious injury, irreversible
health effects, issuing of a Prohibition Notice or legal proceedings being instituted by the
Enforcing Authority. These matters require urgent action.
Act Now.

• Medium Priority

Contravention of statutory requirements which could lead to injury or ill health effect, the
issuing of an Enforcement Notice, legal proceedings being instituted or a letter being received
from the Enforcing Authority indicating an area of non-compliance. These matters require a
planned programme of action to eliminate or control the risk identified.
Plan actions.

• Low Priority

Recommendations for ensuring compliance with best practice or stated policy and procedures.
Enforcement action not likely, although accident or property damage possible.
The
recommendations made are desired improvements, precautions or techniques consistent with
good health and safety control and practice.

Introduction
This report is designed to assist you to manage health & safety within your business and to prioritise the actions highlighted within this
report so that you can manage health and safety risks within your workplace.
This report refers to the items identified during the audit of your premises, however, there may be areas that were not inspected and
circumstances may have changed since the inspection. We therefore urge you to read the contents of this report and contact SJH
Consulting with any queries or questions.
WE cannot accept any responsibility for your failure to comply with the requirements of this report or any changes that are subsequently
made in relation to your premises, equipment or processes that were not disclosed during the visit.

Harp Wood

9th August 2016

Observation

1

2

Documentation

Monitoring of Health &
Safety

Contractors
3
Tradesman working at the
entrance did not have his
work area protected.

Accident Reporting
4
An accident to staff had
resulted in a RIDDOR
Report

Recommended Action

Priority

GENERAL HEALTH & SAFETY DOCUMENTATION
A Health & Safety Policy Statement was not displayed. Whilst this may be stored on the
intranet a copy should be displayed in the staff room for information of staff and in the
entrance for the information of residents and families.
Health & Safety monitoring forms were provided so that you can demonstrate active
monitoring to CQC inspectors and Fire / local authority inspectors should they visit.

Advisory

On arrival a tradesman was working near the main entrance to the property using a
power saw and creating dust. There was no working area protection placing visitors at
risk. All areas of work should be cordoned off to clearly demark the working area. All
such workers should be advised of this requirement before they commence work.
MANAGEMENT OF HEALTH AND SAFETY

High

The incident had been correctly reported and actions taken to eliminate the root cause.
As part of the service offered to Graham Care we will attend any such incident and
undertaken accident investigation, and liaise with authorities as needed.
WORKING PRACTICES
Fire Alarm & Emergency Lighting
5
It would appear from the
Ensure that the three monthly periodic tests are recorded in the fire log book to
records available that
demonstrate that proactive maintenance and inspection is taking place.
periodic testing is set at
Ask the fire alarm engineer to record his visit in your fire log book.
every three months but
the last recorded test was
24/3/16
Laundry
6
There is a build-up of dust Arrange for the vents to be regularly cleared and washed to remove the build-up of
in the overhead vents in
fluff and dust particles reducing the risk of fire.
the laundry which may
See photo 1 at annex 1
pose a fire risk.

Advisory

Advisory

Medium

High

Observation

Electrical
7
An Electrical Condition
Inspection (EIC) Report
was not available for
inspection.

Fire Compartmentation
8
By the laundry there are
distribution boards and
intake for the electrical
supply. These cupboards
are not fire safe.
9
In the Freezer room there
is a gap in the ceiling.
10

No intumescent strip on
the door to the fridge
room.
Trip Hazard
11
At the corridor to the
lounges by the nurses
station there is a
difference in floor levels
creating a slip hazard
Kitchen
12
The insectocutor is
overdue a service
13

14

The chains on the
external door from the
kitchen have large gaps.
The fridge room is being
used to store food and
dry goods.

Recommended Action

I was advised this had been completed but the distribution boards examined indicated
the last test was 2005 & 2008.
On completion of the test the electrician should place a label on the distribution boards
to clearly indicate when the test was undertaken and when it is due for review. This is
a requirement of the test procedure.
Ensure the EIC report is available for inspection
There is a damaged plasterboard panel in the cupboard and where the electrical intake
enters the cupboard no fire stopping is provided to fill the gap. Arrange for the
handyman to refit the plasterboard section and fill the intake hole with fire stopping
foam. See photos 2 & 3
This also breaches fire compartmentation and should be filled with fire resisting foam.
See photo 4

Priority

HIGH

HIGH

HIGH

Arrange for an intumescent strip to be fitted to the door to continue fire protection.

The only notification is a sign above head height (see photos 5 & 6). I recommend that
the edge be highlighted until action can be taken to eliminate the risk. Hazard tape can
be used on the door frame to highlight the difference in levels.

Medium

The insectocutor should be serviced each year and the tube replaced to keep it efficient
in deterring flying insects from entering the food area.

HIGH

Replace the chains to ensure that protection from flying insects is afforded to the
kitchen.

HIGH

Provide an insectocutor and protection from flying insects on the rear door such as
chains if this room is to continue in use as a dry store.

High

Observation
15

The GAS SAFE certificate
requires an interlock to be
provided on the extraction
system.
Hairdresser
16
There is no evidence of
PAT inspection of
electrical goods in the
room.
External
17
There is evidence of
waste being stored I the
garden area.
18
Evidence of rubbish being
burnt.
19

20

21

Uneven footpath outside
the kitchen door may be a
trip hazard.
Waste is left outside the
kitchen and is not placed
into waste bins with lids.
Damage to an external
wall is not protected.

Recommended Action

Priority

Arrangements for this work are in hand and should be completed as soon as possible.

HIGH
Arrange for all electrical equipment to be tested and labelled as such. This equipment
should be subject to periodic testing every two years.

Medium
All waste should be removed from the premises by an approved licensed contractor.
Arrange for this waste to be placed in a skip and removed. See photo 8

Medium

This practice should stop and all rubbish should be removed by a licensed contractor.
See photo 9

HIGH

Arrange for the damaged area to be repaired as soon as possible. See photo 10

Medium
This practice should stop and all waste placed into containers with lids to reduce the
risk of infestation from vermin. See photo 11

HIGH

The area should be protected with a barrier to keep visitors and staff away from an
insecure wall. See photo 12

HIGH

Observation

Recommended Action

Annex 1 Audit Photos
Photo 1 – Laundry vents

Photos 2 – Loose plasterboard in cupboard

Photo 3 Gap around electrical intake cable

Photo 4 Ceiling in Freezer Room

Priority

Observation
Photo 5 Sign above head height

Recommended Action
Photo 6 Uneven floor level

Photo 7 large gaps in the chains allow flying insects into the kitchen

Priority

Observation

Recommended Action

Photo 8 Waste stored in garden.

Photo 9 Evidence of burning rubbish.

Photo 10

Photo 11

Priority

Observation
Photo 12

Recommended Action

Priority

